
SEASON TICKET
HOLDER
INFORMATION
INSTRUCTIONS FOR USE 
This PID (personal identification card) is your season ticket and your loyalty card

• You have one (1) card for every seat in your account
• All seventeen (17) home games, plus two (2) pre-season games, are

already placed on the magnetic strip on the back of the card
• All of your loyalty discount information is also recorded on the magnetic

strip on the back of the card
• Use it as you would a credit or debit card, swiping it at the arena gate
• Each time your card is swiped, it will remove one (1) game from your

account

CONNECTICUT SUN SEASON TICKET 
WILL CALL
Please display the proper identification if you are picking up tickets left at will call.
Tickets will not be released unless the name on the ID matches the name on the
envelope. Please plan to arrive early if picking up tickets at will call to ensure that
there is no delay entering the game.

QUESTIONS?
If you have any questions regarding your season ticket account, contact a sales
representative at 877.SUN.TIXX or by e-mail at tickets@connecticutsun.com. You can
also stop by the Sun ticket sales booth on the concourse at Connecticut Sun games. 

MOVING?
If your address changes please let us know in writing. Address changes can only
be accepted by the ticket owner of record. Please submit a letter directly to the sales
department. Also, since tickets are shipped via UPS, please make sure to include a
street address, not a PO Box.

DOES MY CHILD NEED A TICKET?
It is Mohegan Sun Arena policy that all children 2 years or older require a ticket to
enter the building. 

LOST OR STOLEN CARD
Your season ticket card is valuable and should be protected. However, should you lose
your card, contact a Sun sales representative immediately to cancel the card. You will
receive paper tickets for the remainder of the games. Since your PID card also serves
as the loyalty card, there will be a $29.95 replacement fee for the card itself.

MOHEGAN SUN ARENA BOX OFFICE 
Main Phone: 860.862.8499
Arena Box Office Hours:
10:00 a.m. – 8:00 p.m. daily
The box office will remain open following 
Connecticut Sun games for a 15-minute period.
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LOYALTY CARD
INFORMATION
AND BENEFITS
Season ticket holder loyalty cards are valid for discounts listed in this brochure beginning Sunday, May 17,
2009 through Thursday, December 31, 2009 unless otherwise noted. Discount offers valid for use one
time per day except at Mohegan Sun Arena concessions when daily usage frequency is unlimited.

SHOPS AT MOHEGAN SUN 
RETAIL PARTNER PROMOTIONAL OFFER

Michael Jordan’s/23 SportsCafe 10% discount off in Michael Jordan Steakhouse and 
23.SportsCafé; offers exclude retail and alcohol; gratuity 
not included; must be 21 years of age or older, unless
escorted by parent or legal guardian

SolToro Tequila Grill 20% discount off; offers exclude retail and alcohol; 
gratuity not included; valid Sundays through Thursdays
only; must be 21 years of age or older, unless escorted 
by parent or legal guardian

America’s Memories 20% discount off any framed autograph 

Elemis Spa 20% off any spa service; valid Monday through 
Thursday only 

Sunglasses USA 15% off one item, excludes sale items

Spin Street 10% discount off book purchase of $50.00 or more; 
In-store purchases only; cannot be combined with any 
other offers; excludes sale items

Yankee Candle Buy two (2) regular priced large housewarmer jars and get
one free ($24.99 value); in-store purchases only

Old Farmers Almanac 20% discount off; in-store purchases only; cannot be
combined with any other offers

Big Bubba’s BBQ 10% discount off entrees; offers exclude retail and 
alcohol; gratuity not included

Jasper White’s Summer Shack 10% discount off; offers exclude retail and alcohol; 
gratuity not included

Geno’s FastBreak 15% discount off entire purchase

Jimmy Buffett’s Margaritaville 10% discount off food and beverage; offers exclude
alcohol; gratuity not included; 10% discount off retail
purchases

The Golf Shop, LLC              10% discount off purchase

Lucky’s Lounge 10% discount off food; offers exclude alcohol; gratuity 
not included; Connecticut Sun game days only; must 
be 21 years of age or older, unless escorted by parent 
or legal guardian

The Dubliner 10% discount off food; offers exclude alcohol;
gratuity not included; Connecticut Sun game days
only; must be 21 years of age or older, unless
escorted by parent or legal guardian

Krispy Kreme Doughnuts 25% discount off of entire purchase

MOHEGAN SUN ARENA 
PARTNER PROMOTIONAL OFFER

Mohegan Sun Arena 20% discount off Connecticut Sun merchandise 
only; in-arena sales only; valid during 
Connecticut Sun games only; not valid with
other offers

Mohegan Sun Arena 20% discount off Connecticut Sun arena 
concessions only; in-arena sales only;
valid during Connecticut Sun games only; 
not valid with other offers

Clay Pipe       20% off Connecticut Sun merchandise only

CASUAL, SPECIALTY, & FOOD COURTS 
PARTNER PROMOTIONAL OFFER

Birch’s Bar & Grill 15% discount off; offers exclude retail and 
alcohol; gratuity not included

The Cove 15% discount off; gratuity not included

Seasons Buffet 15% discount off; gratuity not included 
√

Sunburst Buffet 15% discount off; gratuity not included

Bobby’s Burger Palace         15% discount off; gratuity not included

2009 ARENA SEATING CHART
CONNECTICUT SUN CONTACT INFO 
Connecticut Sun
1 Mohegan Sun Boulevard
Uncasville, CT  06382
Ticket Phone: 1.877.SUN.TIXX
Main Phone: 860.862.4000
Fax Number: 860.862.4010
Office Hours: 9:00 a.m.–5:00 p.m. (Mon.–Fri.)
E-mail: tickets@connecticutsun.com
Website: www.connecticutsun.com

PLEASE READ THE FOLLOWING 
BENEFIT INFORMATION CAREFULLY.

This card is valid for the season ticket account holder of record only. Reproductions 
of this card are not valid. Season Ticket Holder cards are not transferable. You are entitled 
to one card for every seat in your season ticket account. The Connecticut Sun reserves the 

right to cancel or modify the offers at anytime without notice.

If you have any questions regarding the season ticket holder loyalty card benefits please contact a
sales representative at 1.877.SUN.TIXX or via e-mail at tickets@connecticutsun.com.

Expires December 31, 2009

This card is a revocable license. The holder, on behalf of the holder and any minor accompanying 
the holder (individually and collectively the 'holder') agrees to all of the terms hereof, and it is

assumed that by using this card that you agree to all conditions within.
Penalty fee for card replacement is $29.95.




