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OVERVIEW
During the season, updated team information is available by con-
tacting either member of the Shock Public Relations Department. 
The Shock organization welcomes media coverage and will make 
every effort to accommodate any related needs.

CREDENTIALS
Official Shock media passes (or WNBA passes when appropriate) 
are required for admission to Shock games and for admission 
to media facilities inside The Palace. These passes are working 
passes and are intended for the use of working media members 
only. For credential information, please contact Megan Heinemann. 
REQUESTS MUST BE MADE FIVE HOURS PRIOR TO GAME TIME. 
Please make certain all requests for credentials are confirmed 
by the Public Relations Department prior to arriving at the arena. 
Credentials may be obtained 2.5 hours prior to each game at the 
press gate, located outside the loading dock media entrance in the 
southeast corner of the arena. Credentials must be visibly worn at 
all times and are non-transferable. 

PHOTOGRAPHERS
Accredited photographers will be permitted courtside in The 
Palace and will be stationed in one of two quadrants- either the 
west side of the basket stanchion on the north end of the floor or 
the east side of the basket stanchion on the north end of the floor. 
ABSOLUTELY NO TRIPODS ALLOWED. Photographers must be 
seated stationary, at least four feet behind the baseline at all times. 
Photographers are not permitted on the court at any time during the 
game and cannot shoot from public walkways or gathering areas. 
Orders for strobe lights or credentials should be requested through 
the Shock PR Office. Photo credentials will be issued in the same 
manner as other credentials, although requests should be submit-
ted by the photo editor. Official Shock photographers’ passes 
allow admission to The Palace, the media room and to the locker 
rooms. The recommended film speed under all conditions is ASA 
400. Recommended films are: Kodak Tri-X (for black and white), 
Kodacolor 400 (for color negative film for prints) and Ektachrome 
400 (for color transparency slide film). When photographing events 
on the floor (lighting tends to be less in the stands), the recom-
mended exposure is: 1 /125 of a second at F 5.6 for evening or 
nighttime events. Equipment not needed during the game must be 
stored off court. One additional camera can be stored either beside 
or directly behind the photographer. Credentials for cinematogra-
phers should be requested through the Shock PR Office and are 
available on a game-by-game basis. With credentials, cinematog-
raphers will be allowed courtside.

RUBBER LENS SHADES
In order to reduce the risk of injury to players, rubber lens shades 
are now required for all still photographers, broadcasters, news 
and entertainment video and film crews who are authorized to 
shoot WNBA game action. Any additional light sources must be 
either removed or covered with bubble wrap.
	
Rubber lens covers are available by contacting:
Robert’s Distributors, Inc.
255 S. Meridian Street
Indianapolis, IN 46225
(800) 726-5544

PARKING
Members of the media who have been issued credentials will 
be granted parking privileges in press parking area, located on 
the south side of the arena. Entrance to the arena parking lot for 
media members will be through the southern-most entrance off 
Lapeer Road.

MEDIA WORKROOM
The media workroom is located on the west side of the building 
directly across from the Pistons’ locker room. The room is open 2.5 
hours prior to tip-off and features comfortable work areas for your 
convenience. Telephone and fax service is available, as well as 
game notes, media guides, statistics, post-game quotes and out-of-
town scores. A meal and beverages are also provided for working 
media members, and admission is by official Shock passes. Press 

credentials are required for admission into the media room. Should 
you need any additional assistance or service, please do not hesi-
tate to ask Megan Heinemann or Desi Segundo.

PRE- AND POST-GAME INTERVIEWS 
In accordance with WNBA policy, both the Shock and visiting 
locker rooms will be open to accredited media members for a 45 
minute period prior to each game (6:00-6:45 for a 7:30 p.m. game) 
and 10 minutes following the conclusion of each game. It is rec-
ommended that any interview lasting longer than five minutes in 
duration be arranged in advance through the Shock PR department 
(any live television pre- or post-game interviews should also be 
arranged in advance through the PR department). ONLY working 
media members with valid credentials will be admitted to the locker 
room.  No still photography is allowed in either teams’ locker room. 
Cell phones are not permitted in locker rooms.  ABSOLUTELY NO 
AUTOGRAPHS ALLOWED DURING MEDIA ACCESS PERIOD.

INTERVIEW ROOM
Detroit Shock Head Coach Bill Laimbeer will meet the media just 
outside the Shock locker room, approximately 10 minutes after 
the conclusion of each game. The Shock’s locker room will be 
open to the media immediately after Laimbeer’s post-game press 
conference.

GAME NOTES, STATISTICS & STATISTICIANS
Game notes and statistics are available in the Shock media room 
2.5 hours prior to each game. Statistics are distributed to the work-
ing media following each quarter. Post-game quotes and notes 
are distributed as quickly as possible at the conclusion of each 
game. Local statisticians are available to assist visiting television 
and radio broadcasters and can be arranged by contacting the 
Shock Public Relations Department several days in advance. Once 
a request is made, the statisticians must be compensated whether 
they are used or not. 

FAX SERVICE
The Shock will provide complementary fax service to members of 
the working media following each game. 

AUTOGRAPHS
SEEKING AUTOGRAPHS OR SOUVENIR ITEMS FROM PLAYERS 
OR COACHES IS STRICTLY PROHIBITED AND SUBJECT TO 
FORFEITURE OF CREDENTIAL. 

PRESS ROW
Seating at the Shock courtside press row is absolutely limited to 
media persons covering that particular game. Space is by reserva-
tion prior to noon of game day. Others will be accommodated in the 
press overflow area on a space-available basis.

RADIO
WDTW Radio 1310 AM features all 34 regular-season games of 
the WNBA’s Detroit Shock during the 2009 WNBA season. Play-
by-play duties for WDTW 1310 AM are handled by “The Voice” 
Matt Shepard. 

TELEVISION
Three games will be televised nationally on ABC & ESPN2. All 
games will be broadcast over the internet at www.detroitshock.
com.  Matt Shepard will be handling play-by-play at www.detroit-
shock.com. 

PRACTICE POLICY
All Shock practices and shootarounds during the 2009 WNBA 
season will be open to the media from start to finish. Players and 
coaches will be available for interviews following each practice 
session. Please contact Megan Heinemann or Desi Segundo in the 
Shock Public Relations Office for further information.

Contacts:	 Megan Heinemann	 Desi Segundo
Office:	 248-377-8626	 248-377-0132
Email:	 mheinemann@palacenet.com	 dsegundo@palacenet.com
Cellular:	 248-770-3540	 248-804-9209
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